DIGITAL SOLUTIONS WEBINAR SCHEDULE

For Health Care Providers
October & November 2021

You're invited to join interactive, web-based demonstrations of the Cigna for Health Care Professionals website
(CignaforHCP.com). Learn how to navigate the site and perform timesaving transactions such as eligibility and
benefit inquiries, claim status inquiries, electronic funds transfer (EFT) enroliment, website access manager role,
and more. The tools and information you'll learn about will benefit you and your patients with Cigna coverage.

Meeting Time in US Time Zones Meeting

Length

(Eastern/ Central/ Mountain/ Pacific) Number

CignaforHCP.com Overview Tuesday, October 5, 2021 11:00 AM / 10:00 AM / 9:00 AM / 8:00 AM 90 min 179 099 5149

Eligibility & Benefits / Cigna Cost of
Care Estimator

EFT Enroliment, Online Remittance,
and Claim Status Inquiry

Online Appeal & Claim

Wednesday, October 13, 2021 1:00 PM /12:00 PM / 11:00 AM / 10:00 AM 60 min 179 879 3737

Wednesday, October 20, 2021 12:00 PM/11:00 AM / 10:00 AM / 9:00 AM 60 min 179 354 0045

Reconsideration Friday, October 22, 2021 11:00 AM / 10:00 AM / 9:00 AM / 8:00 AM 60 min 179 645 3920
Website Access Manager Training Tuesday, October 26, 2021 1:00 PM /12:00 PM / 11:00 AM / 10:00 AM 60 min 179 481 8100
CignaforHCP.com Overview Wednesday, November 3, 2021 | 1:00 PM / 12:00 PM / 11:00 AM / 10:00 AM 90 min 179 831 0482
Eligibility & Benefits / Cigna Cost of | \y e 4nesday, November 10, 2021 | 10:00 AM / 9:00 AM / 8:00 AM / 7:00 AM 60 min | 179 139 2080

Care Estimator

EFT Enroliment, Online Remittance,
and Claim Status Inquiry

Online Appeal & Claim
Reconsideration

Website Access Manager Training Tuesday, November 23, 2021 1:00 PM / 12:00 PM / 11:00 AM / 10:00 AM 60 min 179 346 4077

Tuesday, November 16, 2021 11:00 AM / 10:00 AM / 9:00 AM / 8:00 AM 60 min 179 646 6778

Thursday, November 18, 2021 1:00 PM / 12:00 PM / 11:00 AM / 10:00 AM 60 min 179 505 4271

Preregistration is required for each webinar. Take note of the time zones above for each
session.

1. Click the link on the date of the webinar you'd like 3. You'll receive a confirmation email with the

to attend from the options above. meeting details and links to join the webinar
2. Enter the requested information and click session and to add the meeting to your calendar.
Register.

Three ways to join the audio portion of the webinar:

Option 1 —When you link to the webinar, “Call me” will appear in a window. If you have a direct outside
phone line, you can click this option. You'll receive a phone call linking you to the audio portion.

Option 2 — Call 1.866.205.5379. When prompted, enter the corresponding Meeting Number shown above.
When asked to enter an attendee ID, press #.

Option 3 — Call in using your computer.
Questions?

Email: ProviderDigitalSolutions@ Cigna.com
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https://cignaforhcp.cigna.com/web/public/guest
https://cigna.webex.com/cigna/k2/j.php?MTID=t8528b9e9d9f857cf17556dbcd22085c5
https://cigna.webex.com/cigna/k2/j.php?MTID=tad9ff0ae218f799ac779aa03497cb20e
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=t0e561c0a8054938ba6386bab4d1eb08c__;!!FEyU5bU!TojZTWyE9kd-pV7fVmzhRiyS6uRt-BxOwyrLgPwJPR5gSYrx_x2p3Mf5ou7ya8w5lReh5eM$
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=t9223585402d507d63fb0ccfa6552808a__;!!FEyU5bU!QS0b_WZxBCmeUJTUaICzPWQWrw4rL_kN-un-lPFbamTWOBIL-stDxPv_H6UeqlIcjW6LxUU$
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=t53ce5b814fce569a5ecd6eb7c8ec50be__;!!FEyU5bU!R3yKeexDznz7qcCAg09gEHYPuAuSQTlBiyRgBKgsbsu_4E2Jc2B3-tk0omTlWd16qBRZ0DM$
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=t3c84a05cbc6b9c10a52571dcbc72e5c5__;!!FEyU5bU!TkFSX0q3hP3ChNFx9WQIA5-3huS8WHH-ApZbXk0nXqMy81yRD5Pitx5g22TJIm5DIRt8a4o$
https://cigna.webex.com/cigna/k2/j.php?MTID=t73a8129f5134e10dcbffa6f608d20b23
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=t39805f64506d91d25701f7aff7c09450__;!!FEyU5bU!XihRW2ss_iqgi7X0Nn1l0G2VHrS7v6DzVEVtSF-jmfjmyQPhGs4Q3IgE-HV1AutUJT3gBKo$
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=tcabc54a637bb420ce6a2a25599a488ea__;!!FEyU5bU!SYHtnapsjyeIqzy3VSnW_b3xfgUPGW_9whvHiH5Z3eiwR3Vu8Z3IxfouFLpdYkqv5PFZK_g$
https://urldefense.com/v3/__https:/cigna.webex.com/cigna/k2/j.php?MTID=tb011254cc5ee6d715f889093d55afc9a__;!!FEyU5bU!Ur3mpxaSerXBZNDP07ZkFKY9oWdzjKPNRidUOs3GCw9DmoVtk6Itf0M8aPIgrYPMoxoHAT0$
https://centralhub.cigna.com/team/MDESRV/Team%20Folders/Justine%20Durant/eLeads/Webinar%20Stuff/2018/ProviderDigitalSolutions@Cigna.com

